
Limited Warranty
Arcadia Body Shop provides a Limited Warranty on repairs carried out at any of 
our facilities. The Limited Warranty is good for as long as you own your vehicle 
and covers all the work detailed on your invoice.

Bodywork: Arcadia Body Shop provides a Lifetime Limited Warranty on all 
bodywork, including welding and the application of materials used in the repair 
process. We will repair and repaint any defects, except those caused by 
additional damage, unreasonable use, lack of maintenance or general care of 
your vehicle.

Painting: Arcadia Body Shop provides a Lifetime Limited Warranty on all 
paintwork including blistering, peeling, hazing, and excessive loss of gloss or 
pigmentation.  Our warranty also covers the application and adhesion of 
decorative stripes and decals, but does not include defects caused by any 
extreme or unusual environmental conditions to which your vehicle may have 
been exposed. We will re-prime, re-paint, re-stripe or re-decal the specific 
section or sections of your vehicle originally repaired by us and detailed on your 
invoice covering the repairs. 

Mechanical Repairs: Arcadia Body Shop provides a One Year Limited Warranty
on all mechanical repairs pertaining directly to the original collision damage, 
including suspension, air conditioning or other electrical assemblies or 
components. We will re-repair any mechanical assembly or component originally 
repaired by us and detailed on your invoice covering the repairs provided the
claim is made within warranted period.  Our warranty does not include damage 
caused by or resulting from unreasonable use, lack of maintenance or care of 
your vehicle.

Parts: Arcadia Body Shop provides a One Year Limited Warranty on all new OEM 
parts installed by us including body panels, suspension, air conditioning and
other electrical assemblies or components. We will repair or replace any 
defective OEM part detailed on your invoice covering the repairs provided our 
warranty does not exceed or pre-clued manufacturer’s warranty.  Our warranty 
also excludes any accident damage that occurred after we returned your vehicle 
to you, and any damage resulting from unreasonable use, lack of maintenance or 
care of your vehicle.

Exclusions: Our warranty does not include incidental cost, such as towing fees, 
car rental charges, travel expenses, or assemblies and components not covered 
by our warranty.


